






Physical. Virtual. Cloud. IT infrastructures are getting more complex every day as they constantly change  

to support the needs of the business. This evolution can make it harder and more expensive to manage and 

secure your infrastructure. Quest delivers solutions to meet just about any IT management need. Whether 

you are managing a physical, virtual or cloud environment, our award-winning products will transform your 

IT operations and make your team more productive. 

What simplicity means to Quest employees.

“�Simplicity means relying on a single vendor to automate the 
management of your Microsoft platform investment. Quest solutions 
migrate and consolidate data, satisfy compliance and improve service 
levels and efficiency.” 

Windows Server Management 

“�Simplicity means making business more agile and secure, while  
reducing the burden on IT. With Quest One, identity and access  
governance is simplified so that IT isn’t spending limited time, staff  
and budget preparing for audits.” 

identity Management 

“�Simplicity means your applications meet the needs of your organization, 
period. That’s why our solutions constantly monitor service levels from 
user perspectives, then find and fix issues before anyone is affected.”

Performance Monitoring

“�Simplicity means your organization’s databases are performing at critical 
service levels. Our products speed development, lower management 
costs and increase skills for developers, DBAs and database analysts.”

Database Management 

User Workspace Management 

“�Simplicity means users can access their applications from anywhere,
at any time, using any of their devices. Our products increase productivity 
by balancing user freedom with IT control as well as ensuring 
applications work with Microsoft technology.”  

Data Protection

“�Simplicity means protecting critical data and applications across both 
physical and virtual environments. It also means meeting backup and 
recovery SLAs easily. When you can do that, you achieve fast ROI and  
get the most out of your data protection strategy.” 



With the support of our worldwide network of partners, Quest solves  
big problems with easy-to-use products and services that deliver quick 
time to value. This means you get the innovation and personalized 
support you need fast – without all the bureaucracy and wasted time.

Why Quest?

Stable, Global and Helpful
Established in 1987, Quest is a financially stable, global provider offering a broad and deep selection of 

products that target common IT challenges. And it’s not just what these products can do that’s helpful – 

it’s the fact that they do so many things that the platform vendors don’t provide. Our customers enjoy the 

simplicity of working with one vendor that’s here to stay and focused enough to address the most acute IT 

management pains. We’re a one-stop shop for less chaos, more productivity and big cost savings.

Customers Big and Small 
More than 100,000 customers can’t be wrong, and many leading global organizations depend on Quest. 

In fact, 10 out of the top 10 banks, retailers, telecommunication companies, pharmaceutical firms and car 

manufacturers use Quest products.  In addition to these big players, many of our customers are small and 

mid-sized businesses who get results by leveraging our products to do more with less. 

Investing in Innovation
We believe that innovation is essential to meeting your organization’s ever-changing needs. We invest more 

than 18 percent of revenue into research and development. In fact, more than one-third of Quest employees 

work in this area. We also acquire two to three companies per year and grow their products into market 

leaders. In addition, we promote advances in technology through the Quest Innovation Accelerator,  

a corporate venture capital program that invests in startups solving critical IT problems.
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To support continued innovation, 
Quest invests an industry-leading 
18.7 percent of revenues back into 
R&D operations.
2011 Fiscal Year Pro Forma Results



Simply the Best.

Honors from Respected Organizations 
Few things say more about a company than the honors bestowed upon it by respected organizations.  

And over the years, we’ve received the kind of recognition that speaks volumes about us. Microsoft has 

twice named us its Global ISV Partner of the Year – a distinction that only one other company can match. 

Industry analysts also recognize our position in the market. Gartner1 and IDC2 continue to rank Quest 

among the leaders in IT management software vendors. Prominent industry publications have also 

awarded top honors to our company, our products and our people.

Partners 
More than 4,500 companies are in the Quest Partner Circle program and they all share our commitment 

to customer success. Bringing global reach and targeted expertise in Quest’s key solution areas, our 

partners stand by our shared customers from implementation to ongoing service and support, exceeding 

expectations and speeding time to value.

World-Class Support and Services 
We want to help our customers do amazing things, so we also invest heavily in Support 

and Professional Services to make sure you get the full benefit of our powerful solutions. 

Our Support team consistently earns satisfaction ratings of 93% or higher. And our Services 

organization, together with our partners, has the global presence and proven experience 

(5,000+ engagements) to help our customers get fast value from their investments. 

1 - Gartner, Magic Quadrant for Application Performance Monitoring, Will Cappelli & Jonah Kowall, September 19, 2011. 
2 - IDC, Worldwide Database Development and Management Tools  2010 Vendor Share, June 2011.

“��Simplicity at Work is the mantra the Quest support team lives and 
breathes daily. Our commitment to customer service drives us to 
deliver consistently high satisfaction levels around the world.”

Kim Kinnison,  VP,  Worldwide Support



“��Quest has simplified administration across my IT organization, 
enabling the team to focus on strategic projects and saving IT  
staff costs. As a global provider of IT and process outsourcing 
services, this is critical for our business.”

Narayan Nataraj, CIO, Hexaware



“��We chose Quest because of their fast installation, ease of 
use and ability to provide instant results without additional 
configuration.  Quest came out on top of everything else 
we evaluated because we became productive very quickly 
and received useful information within three hours.”

Graham Houghton, Data Architect
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